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. We at Comcâst are enhancing our network in your area to provide you with more digital
channels. Bul you may need new dígital equipment to continue receiving channels 3s-gz
beginning March 16, 2009, as part of our Standard Cable cackage.

. Up to three new digital Cevices are avarlacle to you at no additional cost ro ensure
un¡nterrupled access to thgse chânnels

' lt's easy to order your equipment, Sìmply click . i , , ...ì 1" !,r¡i', r:r-i(:)',... or call 1 -577-ôB¿-4'Kt1
and ansryôrsome basic guesrrons using the Un¡que Þigifal lD attha top of this letÌer

I

Dear "Full FJarhe',:

We are pleased to share sorne exciting news about your Comcast cable service, We at Comcast are
enhancing our network, transmittíng all Standard cable channels 35-82 exclusively in digital format beginning
March 16, 2009. Channels 2-34 wiÌl not be affected.

This means that you may need to have either a'iull-featured digital settop box or a digital adapter for each
television to continue to vier,v these channels. Corncast will provide one digital set-top box and up to two
digital adaptersatnoadditional cost. firisi,;r-:i,1.;r.,-,i-i)ii''i;:irt,i.ìirlitL-¡'iÊaitsrr¡elvil! boenlrancingyour
: :iì1,-l ¡'li: - i<-ii.:{ ê.

After the switch, you'll enjo¡r digital picture and sound on your favorite channels like ESPN, CNN and Disney,
access to over 10,000 On Demand titles and even more new channels like Hallrnark Channel, C-SPAN 3, G4,
Sprout and Lifetime Movie Network (LMN), Today-we deliver over 1,000 HD choices and smarter home phone
features. ln the future we will defiver even more HD choices, faster lnternet speeds and more entertainment
options than ever before.

ir,r, r-,.r::!r,/ iC l;i:, ,r:r.:_-,¡ì¡",iJ

Corncast will provide you with up to three digital devices at nc additional cost. This is not a promotional
offer, but jt does mean that you'll get some exciting new features wÍth your current service package, including
On Demanci, an interactive programming guide, and a library of digital music channels.

Comcast makes it easy for you to get the devices you need. Simply click wwwcomcast,com/digitalnow or'
call 1-877-634-41'34 and answer some basic questions using'the Unique Digital lD at the top of this lerter. We'll
send you all the equipment you need to ir,Gr.¿,1i. 3e sure to calf no fater than l¡larch 10, 2009 so you're ready.
Atterthat, you're all done. Yes, I'ir;.¿t's Á.ti.

Thanks for allowing us to serve you. \tr/e hope you enjoy the enhanced Comcast network in your area.

Sincerely,

PaulGibson
Area Vice President, North Bay Area

O 2û09 Co,lìcest,All righb reserved.

Note: Th¡s is not the samê as the government-
mandated D¡g¡tal Broadcast Transition, which
affecls only TVs receiving signals w¡th an antenna.
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Note: This is not the same as the government-
mandated Digital Eroadcast Transilion, which
affects only TVs receiving signals with an antenna.
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Deâr "Full Name":

We are pleased to share some exciting news about your Comcast cable se,vice. We at Comcast are
enhancing our network, and beginning fi,larch 16, 2009, even more of your channels will be transrnitted exclu-
sivefy in dÍgital format. -l':ir¡ì is nar ;¡ prilriret:irl. Channels 2-34 are not affected.

As a Digitaì Cable customer you already enjoy this level of service on your primary W. Bul if you harre any
additjonal Ws connected to cable without a cÍigital receiver you may need to instaltoigitat equipment to keep
channels 35-82- lt's easy to ensure that you don't experience any kind of unwanted õerv¡ce interruption.

Today we deliver over 'l ,000 HD choices and smarler home phone features. ln the future we will deliver even
more HD choices, faster lnternet speeds and more entertainment options than ever before.

Comcast will provide up to t|o digital adapters at no additional cost, After the switch, you'll enjoy digital
picture and sound on your favorite channels, like ÊspN, cNN and Disney,

l^l'i¡i's Äii.

Comcas't makes it easy for you to get the devices you need. Simply click www.comcast.com/digitalnow or
call l-877-6?l-44.3/1 and answer some basic questions using the únique DÍgital lD at the top of this letter. We'll
send you all the equipment you need to tnsf all. Be sure to call no later than March 1ô, 2009 so you're ready.
After that, you're all done. Yes, Thai,s Ali.

Thanks for allowing us to serve you, We hope you enjoy the enhanced Comcast netrvork in your area.

Sincerelv,
/'itH-S

Paul Gibson
Area Vice President, Ncrth Bay Area
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